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AT Chat is a peer-led, 

co-designed, online 

community for assistive 

technology (AT) users 

to share information 

and lived experience 

about AT.



Objective

To increase capability and confidence of people 

with disability to make AT decisions through 

access to peer support and peer-led 

information.



Peer Support

• AT Chatterbox

• AT Peer Mentoring

• AT Portal

Peer-led 
Information

• AT Discover

• Collabs

• Live-Play-Work

• AT + Me

• Chatterbox 
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Key Research Findings

AT users who received AT Navigation in line 
with our Connect, Create and Control model:

• Identified an increased opportunity to 
access unbiased information about AT.

• Demonstrated choice and control 
regarding their AT decision-making.

• Reported feeling empowered to 
independently source information, 
construct an AT solutions, and make 
informed AT decisions in the future.

• Demonstrated improved general self-
efficacy



AT Chat Peer 
Mentoring Pilot 
2020

Full article: Co-creating an 
assistive technology peer-
support community: 
learnings from AT Chat 
(tandfonline.com)

https://www.tandfonline.com/doi/full/10.1080/17483107.2021.1897694


From Best Practice to Next Practice

Four key implications were identified:

1. Active co-design of AT services meets human rights and good practice 

benchmarks required by contemporary services.

2. Foregrounding AT users within program design and delivery, brings a 

range of positive outcomes and possibilities for the way services are 

delivered. 

3. AT users have substantial untapped potential which brings tangible 

outcomes for other AT users, health professionals, service  providers 

and for society.

4. Development of paid roles and pathways to recognise the skills of AT 

users and AT communities has potential to improve AT user self-

efficacy as well as to contribute to the AT workforce.
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